City of Woodland
Utility Billing
Helpful Information

Due Date: Water bills are due by the 20th of each month.

Late Fee: After the 20™ on the 21° of each month, there will be a $10.00 late fee
added.

Cutoff Date: Water services displaying a current bill and a past due bill after the 20™ of
each month will be cut off without notice on the 25'™ day of each month. If
the 25™ falls on a Friday or the weekend, water services will be cut off on
the following Monday.

Service Reconnection Fee: $50.00

OPTIONS TO PAY YOUR WATER BILL

e To make a payment, go to www.cityofwoodlandga.org on the home page,
scroll down to the Utility Bills section, and choose one of the two options
(doxo network) or (Government Window).
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e You can come to the city hall office to pay your bill with cash, check, or a
debit or credit card.

If you have any questions, Contact Customer Service at 706-674-2200 or the
City Hall Office at 49 East Main Street.




